RESIDENTS GUIDE
ALL YOU NEED TO KNOW

Welcome to Granary Families Assessment Centre. We know your stay here may
not be of your own choice but wish to let you know that whilst here our team will
do all they possibly can to ensure your child remains central to everything you do.

ABOUT US
Who are we?
We are a residential family assessment centre
that supports families and their child/ren to stay
together.
You and other families have been sent to us by
the local authority that have concerns about the
safety and well being of your child/ren.

What Granary do?
Whilst you are living at the centre your
keyworker will help support and teach you
practical parenting skills that are good enough
for the well being of your child. Granary will
help you to organise activities for your child/ren
and help to build your confidence as a mother
or father.
Most importantly Granary want to help you
correctly care for your child/ren.

We understand that moving to a new environment like Granary may cause you to worry
but Granary are here to help you you’re your child/ren and make you feel comfortable.

THINGS TO DO IN THE AREA

Where are we?
Granary Families is based in the heart of West
Harrow, Middlesex. We have a garden, a garden
contact centre, a living room, communal kitchen
and three bedrooms with their own sinks. There
are excellent bus and train services within walking
distance. The Centre is near to parks, Harrow
Leisure Centre and the Town Centre.
Local Parks
Harrow Recreation Ground is located on
Roxborough Road, which is a 8 minute walk away
from the centre.
West Harrow Recreation Ground is located on
Wilson Gardens, which is a 9 minute walk away
from the centre.
The local parks have:
- Football pitches
- Areas to play Cricket
- Changing facilities
- Children’s play area
- Tennis Courts
- Basketball Court
- Sensory Garden
- Wild flower area
- Car park

Leisure Centre
Harrow Leisure centre is a short ride away on
the bus from Harrow Bus Station. You can get
the 140, 182 and H9 to the Leisure Centre
where the following facilities are available:
- Swimming Pool
- Gym
- Climbing Wall
- Crèche
- Steam Room
- Sauna
- Sports Hall

Harrow Town Centre has two main shopping centres. St Anns and St. George’s where you will
find a wide range of high street shops.

OUR RULES

RESPECT STAFF, VISITORS AND OTHER RESIDENTS
Keep your room and communal areas clean by tidying up after yourself.

Granary asks you to follow the given rules to ensure your child is safe and fair treatment is given
to all the residents and staff to make the Centre a safe space for everyone.
Granary expects resident’s to comply with our rules, and do not do the following:
- Use the centre for any illegal purposes, such as the storage of banned substances, or stolen
goods, or for soliciting purposes
- No smoking is permitted inside the Centre. Smoking is only allowed outside in the back garden
- Alcohol or illegal drugs are not permitted at Granary Families Centre
- Any violent or abusive behaviour or act of racial or sexual harassment will not be tolerated
- Disrespect the privacy of residents
Granary Families WILL NOT tolerate any form of bullying.

SAFETY AND PRIVACY
Why we have CCTV in the centre
We want to keep everyone at the centre safe
therefore CCTV is used 24/7 in the communal
areas of the center to safeguard and protect
residents, staff and visitors. There are times we
may be asked by the local authorities to install a
CCTV camera in your bedroom.
What is the purpose of the Cameras?
- Increasing the personal safety of all users.
- Reduce the fear of crime.
- Protecting the buildings externally and internally
- Assisting in managing the centre.
There will be a 24/7 baby monitor attached on you child/ren’s cot/ moses baskets. DO NOT turn
this off.
On joining Granary Families Centre you will be required to sign a consent form giving permission
for the use of CCTV filiming of you and your child/ren.

On discovering a fire

When you first arrive at the centre you will receive an in depth
induction about fire safety and exit routes if ever there was
a fire. Please obey the rules given as they are given for your
safety.

- Notify staff immediately and do not attempt to tackle the fire
- Dial 999 if you have the means to do so without risk to yourself and others.
Office Emergency Numbers
Call 07399 762374 – to contact our emergency number 24 hours a day. This number is to be
used for Fire, Intruders, Flood or any other emergencies.
For other helpful numbers please refer to your Residents Guide

YOUR CONCERNS

At Granary Families we understand that living in a new
environment brings concerns. If you have any complaints or
issues during your time at Granary you can talk to any of the
following.
- Key worker
- Registered Manager
- Child’s social worker
- Reg 25 officer/ advocate
- Deputy manager – designated complaints officer
If you would to make a written complaint there are a list of
people you can write to in your full resident guide.
Your Child Is Our Focus
Here at the Centre we will look at all areas of your child/ren’s life in order to get a full picture of
his/her needs and whether you are able to meet them. This includes keeping your child safe, a
healthy diet, hygiene, maintaining a daily routine and helping your child develop and learn. Other
factors we look at may include:
- finances and budgeting money, shopping and cooking
- Who you have as a support network
Please be aware that you may be asked to leave Granary if:
- Your child is not safe/well cared for in your care
- You are not listening to our staff and refuse to follow instructions or take advice which are
placing your child in danger
- Unable to keep your child safe due to the consumption of illegal drugs or drinking alcohol.
- You threaten voilence to families or staff.
- Willfully cause damage to the property.

YOUR VOICE MATTERS

It is not always easy to voice your opinions whilst you are at Granary Families. Below are numbers
you can call for help to voice your concerns and worries.
		

The Children’s Commissioner for England provides advice
and help for children in care, living away from home or
receiving social care services. If you have an enquiry
please contact their advice service Help at Hand on
freephone 0800 528 0731. Their address is:
Children’s Commissioner for England
Sanctuary Buildings
20 Great Smith Street
London SW1P 3BT
Other useful numbers:
Child Line - 0800 1111
ChildLine in Care - 0800 88 4444
Voice Advocacy Service - 0808 800 5792
Family Lives – 0808 800 2222 (there is a poster on your
bedroom notice board)
Voice of the Child - 0118 443 9597
Action for Children - 0207 254 9408

